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STANDARD TERMS & CONDITIONS 

Scope of Work & Additional Services: TRUST agrees to perform the scope of work referenced on page 1; Owner agrees that any 
supplements or additions to work may be accomplished verbally AND followed by a written confirmation of such additional services. 
Supplemental work includes additional services, increased scope of work as deemed necessary by TRUST and/or Owner, Contractor 
or Owner’s Representative. 

Service and Pricing Provisions: All Environmental Assessments and /or Indoor Air Quality Testing services provided are related only 
to the specific area(s) included in the defined scope of work. Any area(s) outside the scope of work are not included in our service 
and shall therefore be excluded from any responsibility of TRUST to inspect or assess. 

Invoice & Payment Method: If the insurance company does not pay TRUST directly for any reason whatsoever, Client agrees to make 
payment to TRUST for the services provided, whether or not such Service is covered by insurance. Client shall pay TRUST the amount 
of each invoice no later than ten (10) days following Client’s receipt of the invoice. Interest shall accrue on payments not received 
within such time at the lesser of (i) the maximum lawful interest rate or (ii) one and one-half percent (1 ½ %) per month. 

Certain Client and/Owner Obligations: 1.Client or Owner shall ensure access to subject property at the scheduled time of service. If 
access is not provided and/or is denied, Client or Owner agrees to pay TRUST a trip charge in the amount of $200 no later than ten 
(10) days following scheduled service date. 2. Owner agrees to allow TRUST to communicate with insurance company (if this is an 
insurance claim) in order to facilitate the processing and payment of the claim for services provided by TRUST. Client or Owner agrees 
to quickly facilitate the signing of any proof of loss and/or mortgage company documents and/or endorsements to claim payments. 
Owner waives any right of recovery or subrogation against TRUST to the extent of Owner’s insurance coverage. 

Hold Harmless and Other Conditions: Owner agrees to indemnify and hold harmless TRUST from all claims for personal, professional, 
or property damage related to mold, asbestos, or any other substance tested and/or any damage to materials, such as drywall or 
flooring, due to material removal necessary for laboratory and/or microscopic analysis. TRUST may halt the service upon any finding 
of hazardous or unsafe conditions. TRUST will notify Owner upon the discovery of any such issues. Owner must notify TRUST of any 
known hazardous materials at the site and Owner shall indemnify and hold harmless TRUST from and against any and all claims arising 
from or related to the Conditions. 

Default: If Client and/or Owner defaults in any of its obligations hereunder, TRUST may, at its option, in addition to other remedies 
provided in this Agreement or pursuant to applicable laws or principles of equity, pursue one or more of the following remedies; 
terminate some or all of TRUST’s obligations under this Agreement, and/or recover all amounts due under this Agreement plus all 
reasonable attorneys’ fees and expenses incurred by TRUST as a result of Client and/or Owner’s breach or TRUST’s enforcement of 
this Agreement. In the event this Agreement or TRUST’s obligations are terminated by TRUST pursuant to the terms of this Agreement, 
TRUST shall be paid for all Services performed through the date of termination in an amount that will compensate TRUST in full for 
services provided. 

Dispute Resolution: Any Controversy or claim arising out of or relating to this Agreement or service performed pursuant thereto shall 
be resolved by arbitration in accordance with the American Arbitration Association, and judgment upon the award may be entered 
in any court having jurisdiction. TRUST shall be entitled to all reasonable attorneys’ fees and other legal associated costs. 

Limitation and Waiver: Client and/or Owner agrees not to libel or slander TRUST for any reason whatsoever and that in doing so to 
any source, agrees to indemnify TRUST an amount equal to $5,000.00, unless it can be proven that such libel & slander did not cause 
any damages. Client and/or Owner and TRUST further waive their right to trial by jury and any claims for consequential or punitive 
damages against each other. 

Entire Agreement: This Agreement, including the Attachments hereto, if any, comprises the complete agreement of the parties and 
no representations or agreements have been made by either party except as expressly stated in this Agreement. All modifications to 
this Agreement shall be in writing and signed by both parties hereto. If any provision of this Agreement becomes or is determined to 
be illegal or unenforceable for any reason, the remainder of the Agreement 2shall remain in full force and effect. 


